Annual Online Training Requirements for Contract and Fee-Based Providers

Annual mandatory training is presented in the 14 online courses listed below. Please click on
each course link, and review the course presented online (it is not necessary to print the
document). After reviewing the course, close the file. Once all courses have been reviewed,
print, date, and sign the Training Acknowledgement page.

Ensure that this signed document is received by the Dole VA Medical Center Education Service
within 3 business days of signing the document. Follow only one of these three transmittal
options to ensure proper delivery of this training acknowledgement page:

1. Scan the document and send the file to: nicholas.bach2@va.gov
2. Fax the document to (316) 688-6894, Attention: Nick Bach
3. Send via US Postal Service to:

Department of Veterans Affairs

Education Service
Attn: Nick Bach
5500 E. Kellogg
Wichita, KS 67218

Once the Training Acknowledgement page is received by Education Service, completion
information will be posted to your TMS User Account to reflect training compliance.

If you have questions, please contact Nick Bach, Training Specialist, Dole VA Medical Center,
at (316) 685-2221, ext. 54231.
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Training Acknowledgement / Mandatory Annual Review

The following mandatory training topics are covered in the courses listed below. These courses
are viewable by accessing the respective hyperlinks at  www.va.gov/careers/ scroll to bottom
of page till you find “Contract and Fee-Based Providers”. Click on the link to access the list of
courses. Please review each course online and write your signature on the line below when
completed.

Compliance Program (VA 7318)
Customer Service (NFED 1310158)
Documentation of Medical Records (Clinical Staff only) (VA 1365147)
Environment of Care/Safety Management Program (VA 1356063)
Multiple-Drug Resistant Organisms MDRO (VA 1707393)
Prevention of Sexual Harassment - No FEAR/Whistleblower
(VA 1367456) and (VA 8872)
7. Peer Review — General Training (VA 9678)
8. Risk Management Peer Review Training - (VA 9713)
9. Prevention & Management of Disruptive Behavior (VA 7736 and VA 16699)
10. ***VA Information Security Awareness and Rules of Behavior (VA 31167)
11. VHA Privacy Policy Training (VA 10204)
12. Infection Control (VA 1352104)
13. MRI Safety Awareness (VA 3768829)
14. 2012-2013 National Patient Safety Goals (VA 3832387)

ocoukrwhE

I have read and understand the information provided on the above listed subject matter.

*** ACKNOWLEDGEMENT and ACCEPTANCE - VA Privacy and Information Security and
Rules of Behavior (page 78 of text version) - | acknowledge receipt of this User Agreement. |
understand and accept all terms and conditions of this User Agreement, and I will comply with the
terms and conditions of this agreement and an additional VA warning banners, directives,
handbooks, notices, or directions regarding access to or use of information systems or information.
The terms and condition of this document do not supersede the terms and conditions of the
signatory’s employer and VA.

Print Name:

Signature:

Date:

Office Phone and Position Title:

Work Location:

Status: Contract: Fee: Resident: Student:

Other:
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